
Client Onboarding 
Best Practices
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What we’re going to cover

Tools for the best onboarding experience

Training & video tutorials

How to keep your clients engaged in the 
first 3 months after purchase
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Setup Guides and Knowledgebase
At iHomefinder, we created easy-to-use Setup Guides. Each guide is specific for different products 
and features to help clients get familiar with the product. Our Knowledgebase provides longer 
articles about different features, products, implementation, boards, and setup

Why are they helpful?

Highlights the most important features to 
get up and running

Gives clients a place to find everything 
quickly

Can include text, screenshots, and videos 
for easy use

Creating your own Setup Guides or 
Knowledgebase gives your clients training 
resources at their fingertips!
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Training Webinars
iHomefinder hosts a series of training webinars each week. We started this a few years ago 
and we have received really good feedback from clients! If you have a lot of new client sign 
ups each week, it's a great way for them to learn about the product in a one-to-many style 
training with a Q&A porition at the end.

Ideas for your own webinars!

Overview of your product and how it will 
help your clients be successful

Quick feature-based webinars, either your 
own features or iHomefinder features

If there is a specific website builder that 
you use, a webinar covering the basic will 
help with overall questions from your 
clients
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Video Training
Many of our clients find a lot of value in our video content! It's a great tool for onboarding, 
continued training, or to add to knowledgebase articles. iHomefinder has a YouTube channel.

Videos Tips and Tricks

Keep them short! If you want to have 
longer videos (like recorded webinars) 
that's great, but also include short clips

Having them available on your website or 
YouTube Channel makes it easy for clients 
to navigate

Loom is an amazing tool for quick videos 
when answering support questions

Include links to videos in support 
responses
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IDX Licensing
An important part of setting up your client's website is getting their MLS Data onto their site. 
This is done by completing the MLS Paperwork. It's important to get this approval done as soon 
as the client signs up so they can start using the website to get more leads. We can help with 
training you on this if you have any questions!

How can you make this process quick 
and easy for your clients?

Check our coverage area page on 
iHomefinder.com or your Partner Portal to 
ensure that we cover the MLS

Remind your client that they will be receiving 
an email to complete MLS Paperwork

Once approved, setup their Agent and/or 
Office ID number so their listings will display 
as featured listings
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Welcome Emails
iHomefinder uses emails to stay connected with our clients during their first 6 months. We send 
out a variety of emails including emails from support and sales as well as emails highlight features 
that they should know about.

Popular email services:

Sendinblue
Mailchimp
ConvertKit
HubSpot
MailerLite
Klaviyo
AWeber
ActiveCampaign
GetResponse
Constant Contact
Campaign Monitor

Automating your emails

A welcome email is the best way to give your clients an overview 
of what they just purchased and the resources available to them 
moving forward

Sending a variety of emails will help your clients stay engaged 
with you and the product

We send out a monthly newsletter to all of our clients that 
highlights updates to the product and the real estate industry as 
a whole

We have some emails that look as if they are coming directly 
from a support rep. These emails have a great response rate and 
will connet the client to a support rep for help
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Client Feedback
iHomefinder uses different surveys to gather client feedback that we can use to improve overall 
client satisfaction. Using different surveys through the product and client experience will give the 
clients lots of opportunities to give feedback

Client Feedback Tips

Include surveys after completing support cases. This 
is a great way to find out how you can improve on 
customer service

We use the tool Appcues to ask for client's feedback 
within the IDX Control Panel. We then call our 
clients who give us feedback to gather more 
information to help them resolve issues to learn 
more about the product

Using Appcues has been great for iHomefinder! They include the in-
app feedback, popups for clients to reach out to support, and 
product tours!
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Supporting New Clients
Working with clients in the beginning is very important to overall client satisfaction. Our Support 
Team works closely with our Sales Team to help with any handoffs of the clients. We want to 
make sure that right from the beginning our clients know that we are here to help!

Best Practices

Create a simple handoff between sales 
and support. On some products we do a 
call with sales and support to make sure 
the client knows who to work with 
moving forward

Train your Support Team on new features 
and products so they have a good 
understanding of what clients ask about

Have your Support and Sales Teams direct 
clients to all the great resources you 
have!
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Thank you for attending!

If you have any questions, please reach out to 
Jade or Natalie at partners@ihomefinder.com

We are here to help you with any onboarding 
questions or projects that you are working on.

mailto:partners@ihomefinder.co
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